
Amazon Pharmacy 
Prescription  
Home Delivery

Getting started with Amazon Pharmacy is  
easy — and you can save time and money. 
Amazon Pharmacy is fully accredited and can 
fill most brand name and generic medicines.1

Amazon Pharmacy Offers:
•	 �Easy online sign-up with the option of importing  

your medication history.

•	 �An Amazon shopping experience with free two-day 
delivery for Amazon Prime members, or five-day 
delivery without Amazon Prime. 

•	 �24/7/365 access to a pharmacist, or chat online with 
customer care for general questions.

•	Clear pricing of medicines before checkout.

When you shop Amazon Pharmacy, you will also have 
access to the MedsYourWay®2 discount card pricing, 
administered by Inside Rx. You will see the lowest 
available price – either your member copay, or the 
MedsYourWay discount price.3

Sign Up for Amazon Pharmacy Today!
�You can sign up for Amazon Pharmacy via:

•	 �HorizonBlue.com by clicking on Doctor & Care, then 
Prescriptions, then Amazon Pharmacy. 

•	 �The Horizon Blue app by selecting Prescriptions, then 
Home Delivery, then Amazon Pharmacy. 

•	amazon.com/horizonblue

Once you are on the Amazon Pharmacy site, click Get 
Started. You’ll need your member ID, RxBIN and RxPCN 
numbers, which are listed on your member ID card.

�To fill a current prescription through Amazon Pharmacy, 
select the medicines you would like to fill.1 Amazon Pharmacy  
will contact your doctor for a prescription, and let you know 
when your order is ready for check out and delivery. 

�For new prescriptions,1 let your doctor know to send them 
to Amazon Pharmacy by: 

	 ePrescribe: Amazon Pharmacy Home Delivery 
	 FAX: 1-512-884-5981 
	 PHONE: 1-855-206-3605, then press 1 
	 MAIL: �4500 S Pleasant Valley Rd, Suite 201  

Austin, TX 78744

Have questions or need help? Please call Amazon Pharmacy Customer Care at 
1‑855‑549‑1760. Representatives are available weekdays from 8 a.m. to 10 p.m.,  
Eastern time (ET), and weekends from 10 a.m. to 8 p.m., ET.

HorizonBlue.com
1 �Amazon Pharmacy does not dispense Schedule II controlled substance drugs. If your medication has an unfulfilled requirement, the cost may not count toward your out-of-pocket 

maximum. The discount card pricing won’t count toward the deductible for Medicare members.
2 �MedsYourWay drug discount pricing program, administered by Inside Rx LLC, is not insurance. You are responsible for the cost of the prescription(s) when using the program. Limitations apply.
3 �Purchases of eligible and covered medicines automatically count toward your out-of-pocket maximum whether you choose your insurance or MedsYourWay pricing.

Amazon Pharmacy is contracted by Horizon Blue Cross Blue Shield of New Jersey to provide pharmacy home delivery services to Horizon Blue Cross Blue Shield of New Jersey members.  
Amazon Pharmacy and Inside Rx LLC are independent from and not affiliated with Horizon Blue Cross Blue Shield of New Jersey.

Horizon Blue Cross Blue Shield of New Jersey complies with applicable Federal civil rights laws and does not discriminate against nor does it exclude people or treat them differently on the 
basis of race, color, gender, national origin, age, disability, pregnancy, gender identity, sex, sexual orientation or health status in the administration of the plan, including enrollment and 
benefit determinations.
Spanish (Español): Para ayuda en español, llame al 1-855-477-AZUL (2985) (TTY 711). Chinese (中文): 如需中文協助，請致電 1-800-355-BLUE (2583) (TTY 711).
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